Access to UAMS My Desk

01/28/2016

This document is to provide information on connecting to UAMS’s MyDesk. The instructions are based on using a
Windows 7 64-bit machine using Internet Explorer 10. Please note that there will be visual differences using Internet
Explorer, Firefox, Chrome and Safari browsers. This is due to how the different browsers are programmed to handle
web pages but the functionality should be the same. This guide is to assist in connecting to MyDesk for the first time. It
will also walk through the installation of the VMware Horizon View Client, which is needed for the resources to launch.
If you already have the client, then you can skip the client instructions.

1. Please go to https://mydesk.uams.edu.
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Select your domain

| ad.uams edu ™|
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Select Next to set your Domain. The domain should always show ad.uams.edu

2. Enterin your UAMS username and password. You will not need to preface the username with UAMS\



1 username

& password

y ad.uams.edu

Forgot password?

Sign in to a:different domain

3. You should be presented with the resources you have been entitled. Please note that if you do not see an
application that is not presented here, it may be in the App Center button to the right of your name. Depending
on the application, it would be only listed here and then you would have to “add” it to appear on your main
screen.
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4. You should be able to click on any of the icons to initiate connection to the resource. The icon should change to
show that it is trying to launch.
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5. It should present the screen below. If you do not already have the VMware Horizon View Client installed,
proceed to install.

” m ServiceNow Service Managem... | E} Vivtware Horizon Suite - All Do... | & UAMS MyDesk Portal

Open Hyperspace 2012 Production

This item requires Horizon Client 3.0 or later. Install the Horizon Client if you
have not already.

Cancel

If you already have the client, then clicking on the “Open Horizon Client” should start the connection to the

application.

o

The Connection Server is preparing the application...




The following section will detail the install of the client. Clicking on the highlighted link will take you to the download
page. You may skip the next page unless the link does not redirect you.

Please use this link to download the client and follow the instructions on the next page..
https://my.vmware.com/web/vmware/info/slug/desktop end user computing/vmware horizon clients/3 0
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W United States My VMware Partner Central  Training Community  Store

Vn'lwa re Products  Cloud Services  Support  Downloads  Consulting  Partners ~ Company
n Home / VMware Horizon Clients
[¥] Download VMware Horizon Clients Product Resolrces
m View My Download History
m Select Version:  \/Mware Horizon View Clients for Windows, Mac, Ubuntu Linux, iOS, and Android allow Product Info
20 |v|  youto connect to your VMware Horizon View virtual deskiop from your device of choice

g Documentation
giving you on-the-go access from any location

VMware View Mobile Client Privacy

Read Mare Horizon View Community

Linwx: How to get the Horizon View client

Product Downloads Drivers & Tools. Open Source Custom |SOs

v VMware Horizon View Client for Windows

VMware Horizon View Clients for 32-bit Windows 2014-04-18 Go to Downloads

VMware Horizon View Clients for 64-bit Windows 2014-0418 Go to Dewnloads
“ VMware Horizon View Client for Windows with Local Mode Option

VMware Horizon View Client for 32-bit Windows with Local Mode Option 2013-07-1 Go to Downloads

VMware Horizon View Client for 64-bit Windows with Local Mode Option 2013-07-11 Go to Downloads
v VMware Horizon View Client for Mac

VMware Horizon View Client for Mac 2014-01-23 Go to Downloads
~ VMware Horizon View Client for iOS

VMware Horizon View Client for i0S 2014-04-18 Go to Downloads

V' VMware Horizon View Client for Android
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Install the Horizon View Client

Select your Operating System. In this instance | am using Windows 7 64-bit. You may choose 32-bit if you are not sure if
you have a 32-bit or 64-bit Windows operating system.

Product Release Date

v VMware Horizon Client for Windows
VMware Horizon Client for 32-bit Windows 2015-10-15 Go to Downloads

VMware Hotizon Client for 64-bit Windows 2015-10-12 Go to Downloads

Click “Download.” If you are on Windows, you’ll be prompted to either “Run” or “Save” the chosen file. For simplicity,
choose “Run.”



Product Resources

Download VMware Horizon Client for 64-bit Windows

Select Version 353 | w
Description The VMwere Horizon Client for 64-bit Windows
Release Date  2015-10-%5

Type Product Binaries

[N Drivers & Tools | Open Source Custom 150s L]

VMware Technology Company Information Community

Do you want 1o run or seve Vidwars-Horizon-View-Ohent-x86_64-3,5.2- 315047 Texe (37 6 M) from downlosd 3 umwarecomT

Run Save v Cancel

Follow the prompts to continue the installation.
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End-User License Agreement

. meb?dme to the VMware Horizon Client Setup Please read the following license agreement carefully
w izal

VIMWARE END USER LICENSE AGREEMENT

The Setup Wizard will install YMware Horizon Client on your
computer, Click Mext to continue or Cancel to exit the Setup PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE

\Wizard, AGREEMENT SHALL GOVERN YOUR USE OF THE SOFTWARE,
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING,

vmware Ho Copyright®© 1398-2015 VMware, Inc. Al rights reserved. OR USING THE SOFTWARE, YOU (THE INDIVIDUAL OR LEGAL

Client This product is protected by U.5. and international copyright ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END USER
and intellectual property laws. YMware products are covered LICENSE AGREEMENT [NEULA\’} IF ¥YOU DO NOT AGREE TO THE
by one or more patents listed at e S T e R TR e Gt n e S Lo S e e O I
http:/feww, vmware.com/go/patents.

[¥]1 accept the terms in the License Agreement

Product version: 3.5.2,30397 x84

Advanced settings ammm Custom Setup
Configure advanced settings Select the way you want features to be installed.

PRI I S Ve i G Click the icons in the tree below to change the way features wil be installed.

This dient will be configured to choose the IPv4 protocol for ! _._Ig' VMware Horizon Client Sign on as currently logged on user,
IPvE establishing all connections, Most networks use IPv4, - =3 = | USB Redirection
=) = | Log in as current user

| =1 Will be installed on local hard drive

I =38 Entire feature will be installed on local hard drive

¥ Entire feature will be unavailable




Disable the “Log in as current user” if you are on a personal computer. If you are on a UAMS workstation, and are
logged in as yourself, you may leave this option enabled.

Input vdi.uams.edu as the Default Horizon Connection Server, then click Next

Default Server u Enhanced Single Sian On

Configures the server Horizon Client connects to by default. Sign on as currently logged on user.

Specify a default server for this Horizon Client. This setting is optional, Set default behavior for the "Log in as current user” option:

) ) [¥] show in Options menu
Default Horizon Connection Server: di. uams.edu]

[~ 5et default option to login as current user

Configure Shortcuts

Creates program shortcuts, ' Completed the VMware Horizon Client Setup
Wizard

Create shortruts for YMware Horizon Client in the following places:
Click the Finish button to exit the Setup Wizard.

[¥] Desktop

[¥] start Menu Proarams Falder

vmware Hi
Client

You must restart your system for the configuration
changes made to VMware Horizon Client to take effect.
Click Yes to restart now or Mo if you plan to manually
restart later.

Check for open applications and restart your machine.
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7. Now that we have the client installed, we should be able to go back to the browser and click on the Open
Horizon Client button.

X

Open Hyperspace 2012 Production

This item requires Horzon Client 3.0 or later. Install the Horizon Client if you

have not already.
Cancel Open Horizon Client

8. It will invoke the Horizon client and depending on your browser it should show a security notice similar to the
one below for Internet Explorer and Google Chrome. This is to let you know you are opening an external (to the
browser) link and that are you sure. You can also make it remember your selection.

External Protocol Request

Google Chrome needs to launch an external application to handle vmware-
view: links. The link requested is vmware-view://vdiuams.edu:443/cn
%3Dhyperspace_production_local ou%3Dapplications,dc¥3Dvdi,dc
%3Dvmware, dc¥e3Dint?

_?_(J SAMLart=AAQAAOQUZHFbeQZBDXtTNArGSpM2ugSwiMV/REUQKKID
%2BRDhWzZFyCTz8C%2BE¥%3D&horizonld=d3b2446c-6815-4b74-b0db-

w| Do you want to allow this website to open a program on €92551deed08.
= = your computer?

The following application will be launched if you accept this request:
From: mydesktest uams edu

) . "C\Program Files (x86)\VMware\WMware Honzon View Client\wmware-
Program: VMware Horizon Client

view.exe" "vmware-view://vdi.uams.edu:443/en%3Dhyperspace_prod...int?
Address: vmware-view:/vdi.uams, eduw443/cn ;] SAMLart=AAQAAQUZHFbeQZ BDXtTNArG S pM2ug SwiMV/REUQKKIH
#e3Dhyperspace_production_local, ou _-__j %%2BRDhWzZFyCTz8C%2BE%3D&thorizonld =d3b2446c-6815-4b74-b0db-
W Abways ask before opening this type of address Sl deetila
If you did not initiate this request, it may represent an attempted attack on
Alow I Cancel I your system. Unless you took an explicit action to initiate this request, you

should press Do Nothing.

@ Bl wiks SoMiat S G o ot Car B ek B s | Remember my choice for all links of this type.

potentialty ham your computer. Do not allow it unless you trust
the source of the content. YWhat's the rsk?
Launch Application Do Mothing

9. After the notice you should see your selected application start to load with the client.
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The Connection Server is preparing the application...




10. In this guide we opened up Epic Hyperspace Production. The application should be presented in its own
window.

vdi test ~ % App Center

&= Hyperspace - UAMS Production Environment e —=j-|-:|-;->—<j

HYPERSPACE
Er

User ID: |

Password:

Patient inform:{ﬁnn is to ]:.IE. accéssed only in the p'erfdrmance of your job re;".ponsibi]ities and in accurd:_mée with
- UAMS Policies. Otherwise, you may be in violation of the law. UAMS will perform audits on access to Hyperspace.






